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Introduction

One of the most important steps in business process design is testing the processes to make sure that they
work as designed. It is best practice to test your processes early and often, as that minimizes the time spent

on troubleshooting. Incremental testing is a good habit to cultivate as it can reduce overall implementation time

for processes.

The items that we should test incrementally include but are not limited to branches of a process, emails sent

within a process, files saved as parts of the process, and elements on a form.



CHAPTER 1

Benefits of Process Test Rules

Laserfiche 12 helps process designers perform incremental testing by introducing process test mode. Designers can define test rules that
dynamically substitute users and emails during a test run. Test rules eliminate the need to manually reconfigure user tasks and service
tasks for testing purposes, reducing the time spent on testing and speeding up overall process deployment time. This allows organizations
to safely test internal or public-facing forms without disrupting the live environment or cluttering up production data.

What does that look like in practice? Process test rules simplify
process testing in the following ways:

= All User and Email Service Tasks can be assigned to, and sent

to, a specified user or inbox.

= All Save to Repository Service Tasks can be set to save files in

a testing location.

= Test instances are clearly labelled and excluded from reports.

Test Process dialog.
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CHAPTER 1: Benefits of Process Test Rules

Process Test Rules

All User and Email Service Tasks Can Be Assigned to,
and Sent to, a Specified User or Inbox

How does this simplify testing?
= Users who are part of this process don’t have to be confused

and overwhelmed with test emails.

®  The process designer can make sure that emails will be sent as
expected and users will be assigned the correct tasks without
spending time reaching out to users who are part of the

process to make sure they’ve received the emails or tasks.

= The process designer does not have to set all user tasks and
emails to “Initiator” for the sake of testing, and then have to
remember to go back and make sure they are all assigned to
the proper parties.

All Save to Repository Service Tasks Can Be Set to
Save Files in a Testing Location

How does this simplify testing?
= The process designer does not need to delete test folders and
documents after testing is complete and before the process

goes live.

®= The process designer can be granted full access to the test
documents and folders saved to the test location in the
repository without granting them access to the destination
used in the live version of the process.

®  The process designer doesn’t need to worry about files saved
in the live location kicking off additional workflow processes
they were not intending to test.

Test Instances Are Clearly Labelled and Excluded From Reports

How does this simplify testing?

= |f a process designer is testing changes to an existing process, they can easily filter out live instances to view only the test instances.

®=  The process designer does not have to remember to delete test instances before the process updates go live, since test instances aren’t

being included in process reporting.
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Specifying Process Test Rules

Process test rules are specified on the
Process Test Rules page, found under
Settings in the lefthand pane of the
Process Designer page. They are set

for each individual process. To reduce
configuration time, each process will have
a test rule created to send all of the user
tasks to the initiator by default. New rules
can be added by clicking the Add Rule
button. More information about setting
process test rules can be found in the
Laserfiche 12 product documentation.
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Setting up Process Test Rules.
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https://doc.laserfiche.com/laserfiche.documentation/12/userguide/en-us/content/process-test-mode.htm

CHAPTER 3

Testing the Process

Once the process test rules are set, you

can test the process by opening the
Process Diagram page and clicking on the

flask icon. Once you click the icon, you

will be presented with the process test

rules that will be applied to this particular

process. Click Start to start the test.

Running a process test.
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CHAPTER 3: Testing the Process

To help process designers ensure that
emails in the live process will be sent

to the intended recipient, a line at the
bottom of each email sent during testing
specifies the name of the actual email or

task recipient.

Once the test is run, you can navigate

to the Monitor page to view the test
instance. Test instances have “Test”

as part of their name, and test rules
applied to each instance can be viewed

in instance history. You can exclude them
from the view by updating the value of the
With Test Data drop-down.
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Viewing test instances from a process.
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Product Documentation: Process Test Rules
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About Laserfiche

Laserfiche is the leading SaaS provider of intelligent content management and
business process automation. Through powerful workflows, electronic forms,
document management and analytics, the Laserfiche® platform accelerates how

business gets done, enabling leaders to focus on growth across the enterprise.

Laserfiche pioneered the paperless office with enterprise content management.
Today, Laserfiche’s cloud-first development approach incorporates innovations
in machine learning and Al to enable organizations in more than 80 countries to
transform into digital businesses. Customers in every industry — including government,
education, financial services, healthcare and manufacturing — use Laserfiche to boost

productivity, scale their business and deliver digital-first customer experiences.

Laserfiche employees in offices around the world are committed to the company’s
vision of empowering customers and inspiring people to reimagine how technology can

transform lives.
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